
Customer Service Division

Engel Machinery Inc. Engel Canada Inc.
York, PA, USA Guelph, Ontario, Canada
Phone: 717 764 6818 Phone: 519 826 7298  
Direct: 717 718 3094 Fax:     519 826 4602
Fax:     717 767 6229 E-Mail: service@engel-ec.com
E-Mail: service@engel-ec.com

Engel Canada Inc. Engel Central Engel East Engel de Mexico
Guelph, ON New Berlin, WI York, PA S.A. de C.V.
Ph   519 826 7298 Ph   262 784 8824 Ph   717 764 6818 Ph   (52) 55 5399 8999
Fax 519 826 4602 Fax 262 784 8823 Fax 717 767 6229 Fax (52) 55 5399 2649

Hours of Operation
Hours of Operation Hours of Operation 8am-5pm EST Hours of Operation
7am-5pm EST 8am-5pm CST Monday - Friday 8am - 6pm CST
Monday - Friday Monday - Friday Service Scheduling Monday - Friday

Karen Dattilo x4296
Customer Service Area Manager Tech Support Area Manager
Coordinator David Blake Ray Hersey x4212 Carlos Calderon
Luz Otero       x2534 Office Administration Office Admininstration

Cheryl Rittenhouse Angelica Silverio
Tech Support x4295
Roy Jacobs x2364
Pete McLean x2209
Jim Smith x2395 Engel South Engel West

Union, KY Santa Ana, CA
Engel Canada Inc. Ph    859 657 6900 Ph    949 975 8472
Automation Integration Fax  859 384 9388 Fax  949 975 8473
Dusco Iovanov x3350 Hours of Operation Hours of Operation 
Automation Scheduling 8am-5pm EST 8am-5pm PST
Luz Otero x2534 Monday - Friday Open to 8pm EST
Automation Tech Support Monday - Friday
Automation x2266 Area Manager Area Manager

Jim Bell John Cartabiano
Telephone Support up to 8pm EST weekdays Office Administration
Call Engel West at 949 975 8472 Alejandra Bernardino

After hours Telephone Support is available from 8pm to 7am EST 
and 24 hours on weekends and holidays.  Call 717 293 7728       (rev. August 2008)

International after hours Telephone Support, 24 hours, 7 days a week
Call +43 50 620 3333      EUR 100.- per service issue will be charged!

cell 717 406 2968

Machine and Automation Service Contact Information 

Customer Service Division
North America

Harald Wegerer    x 4247

Director


